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(e) If there is a dispute concerning an alleged existing medical emer-
gency, either party shall have the right to an informal review by the pub-
lic service commission staff, Pending a decision after informal review,
residential utility service shall be continued. provided that the resident
has submitted a statement or notice as sef forth.in par. (a) of this subsec-
tlon

(9) (a) A utlhty shall not dlsconnect service unless wrltten notice by
first class mail is sent to the customer or personally served at least 8 cal-
endar days prior to the first date of the proposed disconnection. Notice
shall be sent to the account name and address, and to the address where
service is provided, if different. If disconnection is not accomplished on
or before the 15th day after the first notice date; a subsequent notice
must be left on the premises not less than 24 hours nor more than 48
hours prior to dlsconnectlon

(b) The ut:hty shall make a reasonable effort to have a personal or
te]ephone eontact with the customer prior to dlsconnectlon

(c) Dlsconnectxon notiee shall be given upon a form approved by the
commission, and shall contain the following information:

*+ 1. The nattie and address of the customel and the address of the ser-
vice; if different,

‘2. A statement of the reason(s) for the proposed disconnection of ser-
vice and that disconnection will occur if the account is not paid, or if
arrangement is not made to pay the account under deferred agreement,
or if other suitable arrangements are not made. or if equipment changes
are not made, If disconnection of service is to be made for default on a
deferred payment agreement, the notice shall include an explanation of
the acts of the cusfomer whlch are considered to constxtute default,

3. A statement that the customer should communicate 1mmed1ately
upon receipt of the notice with the utility’s designated. office, listing a
telephone number, if he disputes the notice of delinquent account, if he
wishes to negotiate a deferred payment agreement as an alternative to
disconnection, if any resident is serlously tll, or if there are other extenu~
ating circumnstances, .

4. A 'statement that res:dentlal utility service will be continued for up
to 21 days during serious illness if the account hoider submits a state-
ment or notice pursuant to sub (8). : .

5 A statement that the customer may appeal to the public service
commission staff. in the event that the grounds for the proposed discon-
nection or the amount of any disagreement remains in dispute after the
customer has’ pursued the available remedies with the usility. -

(10) (a) Service shall not be dlsconnected on a day, orona day i imme-
diately preceding a day, when the business offices of the utility are not
available to the public for the purpose of transacting a}l business matters
unless the utility provides personne] which are readily available to the
customer 24 hours per day to evaluate, negotiate or otherwise consider
the customer’s objection to the disconnection as provided under s, PSC
113.134, and proper ser vrce personnel ar e readlly avallable to restore ser-
viee 24 hours per day.
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- (b) If a residential service which has been dlsconnected has not heen
restored to service within 24 hours after the time of the disconnection,
the utility shall inform the loeal law enforcement department of the bili-
ing name and the Serwce address and that threat to health and ll[e mlght
exist to persons oceupying the premises. .

(11) Notwithstanding any other provision of this chapter, utility ser-
vice may not be refused because of a delinquent aceount if the customer
or applicant provides as a condition of future service a deposn; or guaran-
tee as governed by s. PSC 113, 131, or a voucher agreement. . :

‘History: Emerg, v/ eff, | 2175; er. Reglster. Janitary, 1976, No, 229;¢ff, 2-1.5; am. (1) (a)
and (6} {a), Register, December; 1975, No. 240, eff. 1-1-76.; émerg am.{2) (a), eff, 1-19-76;
emerg, am, {2),.eff. 12-6-77; am. (2) (intro.), Register, March 1979, No, 279, eff, 4-1-79;

emerg. cr, (11), eff, 12-17-81; er. (2) (e), Reglster, September. 1982 No. 321, ff; 10-1-82; cr.
{11), Register, September, 1083, No. 333, eff. 10-1-83

PSC 113.133 Deferred payment agreement The utlhty is requlred to
offer deferred payment agreements only tn resldentlal accounts

ey I}very deferred payment agreement entered into due to the cus-
tomer’s inability to’ pay the outstanding bill in full shall provide that
service will not ‘be discohtinued "if the customer pays a reasonable
amount of the outstanding bill and agrees to pay a reasonable portion of
the remaining outstanding balance in installments until the bill is paid.

(2) For purposes.of determmmg reasonab]eness under these rules the
partxes shall consider the: . . _ BT

(d) Size of the delinquent’ account "1,5' C R

.. (b) Customers ablhty to pay. ' . .
(e Customer s payment hlstory ' E N
__(d) Tlme that the debt has been outstandmg

: (e) Reasons why debt has been outstandmg o

o (f ) Any other relevant Iactors cencernmg the cnrcumstances of the cus-
tomer EEIL PO . ‘ .

(3) A deEerred payment agreement offered by a utlllty shall state im- '

medlately preceding the space provided for the customer’s signature and
in bold face print at least 2 typesizes larger than any other used thereon,
that “IF.YOU ARE NOT SATISFIED WITH THIS AGREEMENT,
DO NOT SIGN. YOU HAVE THE RIGHT TO MAKE A COUNTER
OFFER AND, IF I'T IS REJECTED, YOU HAVE THE RIGHT TO
APPEAL THIS PROPOSED AGREEMENT TO THE PUBLIC SER-
VICE COMMISSION OF WISCONSIN, DURING WHICH TIME
THE UTILITY MAY NOT DISCONNECT YOUR SERVICE. THIS
DOES NOTF RELIEVE YOU FROM THE OBLIGATION TO PAY
BILLS THAT ARE INCURRED AFTER COMMENCEMENT OF
DISPUTE PROCEDURES. IF YOU DO SIGN THIS AGREEMENT
YOU GIVE UP YOUR RIGHT TO DISPUTE THE AMOUNT DUE
UNDER ‘THE AGREEMENT EXCEPT FOR THE UTILITY'S
FAILURE OR- RBFUSAL TO FOLLOW THE TERMS OF THIS
AGREEMENT Moo

(4) A deferred payment agleement shall not include a ﬁnance charge
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(5) If an applicant for utility service has not fulfilled terms of a de-
ferred payment agreement, the utility shall have the right to disconnect
pursuant to disconneetion of service rules (PSC 118.132) and under such
circumstanees it shall not be required to offer subsequent negotiation of a
deferred payment agreement prior to disconnection.
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